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M i s s i o n

Promotion, protection of rights and resource support for LGBTI+ 

people, popularization of the ideas of feminism and gender equality

O b j e c t i v e

• 

• 

• 

• 

Helping LGBTI+ people;

Support for initiative groups and individual activists;

Implementation of information and educational programs for 

professionals in various yelds;

Implementing various programs to meet the needs of target groups

We work for lesbian, gay, bisexual, transgender, intersex, queer people 

and allies who share our views and strive for a truly democratic and 

tolerant society.

LETTER FROM THE HEAD OF THE ORGANIZATION

The year 2024 remains a challenging but crucial one for Ukraine in 

many ways. Our country continues to overcome the consequences of 

a full#scale war that has a"ected every sphere of life # economy, social 

policy, culture and international relations. Despite the challenges, 

Ukrainian society has demonstrated exceptional resilience, uniting to 

rebuild and support the most vulnerable groups.

The humanitarian crisis remains a serious problem� millions of 

internally displaced persons (IDPs) are still in need of housing, 

employment and psychological support. 

Particular attention is drawn to the need to protect the rights of 

women, children, the LGBTI+ community and other marginalized 

groups facing discrimination and social exclusion. 

In 2024, the 9GO Insight helped thousands of IDP women and 

members of the LGBTI+ community. We are doing our best to provide 

comprehensive assistance and support to the most vulnerable!

Thanks to your support and the dedication of our team, we have 

achieved signiycant results in supporting the LGBTI+ community and 

women from vulnerable groups in Ukraine. 

We are happy to share with you our achievements for 2024.

Olena Shevchenko
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Key performance 

indicators of the team

Inn 2024,n Insigt ,n inn par nerstipn  i tn  ten Women'sn

Maret,n provieeen assis aneen  on LGBTQI+n

eommuni iesn anen  omenn afee een  bn  ten  arn inn

Ukraine.
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Direct assistance to communities

Humanitarian parcels

11708

for women, Among them are 

books for children

1405 

Humanitarian parcels

1;9;

for QNLKMH peopleAR among 

them are hormones for trans 

people

395 

18Y

volunteers 
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Psychological service

consultations

6240

for women

consultations

1287

for the LGBTI+ community

The most frequent topics of requests to the psychological service for LGBTI+

71% Anxiety

51%

Obsessions 

and thoughts

46% Depression

37% Partnerships

33%

Crisis, loss, difcult 

period

33%

Identity issues 

(gender, sexuality)

3O% Child-parent relationships

26% Suicidal thoughts

25% Coming out and related issues

2O%

Traumatic experiences (violence, 

assault, natural disasters, accidents)

2O% Sexuality issues

18%

Non-chemical addiction 

(emotional, food, workaholism)

18% Panic attacks

people

36

completed the training course for 

psychologists

people

58

attended a 16-hour training on working with 

LGBTI+ people

psychologists

47

hhe active database of our alumni friends 

from Ukraine and other European countries

We have launched 

, as 

well as supervision for psychologists. 

a system of 

psychological assistance for the team
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Legal service 

legal consultations

1565

 for women in crisis situations

legal consultations

743

for LGBTI+ people

Case study:

ptlrcmadrdaetnatfmwanta wrnmata ntnmemen

For six months

a high-quality statement fontafte of 

fciindly polifi office  layfwieyaly lawy

won a court

In April 2024, the perpetrators, having learned about the victim's transgender identity, invited her to 

a “friendly” meeting, where they hit her in the face (the hospital diagnosed a bruised nose). When 

the victim went to the police, the , but held a 

“conversation” with the attackers. After the “conversation”, the victim was followed by dozens of 

friends of the attackers, who were informed of her gender identity. , they waited for 

her at the entrance, threatened her, humiliated her, and once shot at her feet. 

The legal service helped her draft  to the police and found 

 from the Human Rights Compliance Department, as well as  

who agreed to provide free legal aid services. 

In December 2024, the victim  case that ordered the attacker to pay =AH 2M,000 to the 

victim.

Shelters for  IDP people

people

37

used shelters in Lviv

families

26

used the shelter in �hernivtsi

A platform for 

finding a friendly 

doctor for people 

from the LGBTI+ 

comm�nity

requests

2193

for friendly doctors from the 

community

trainings

5

were held to educate 

healthcare workers

doctors

413

in the friendly database

https://medical-help.insight-ukraine.org/
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Strengthening communities

We support initiative groups in , enabling the LGBTI+ community and 

women to realize their rights, strengthen their voices in society, and create a safe space 

for self-expression and mutual support.

11 regions of Ukraine

Events

2041

in community centers for LGBTI+

Events

1034

for women

2�� Educational

24� Sports

23� Entertainfent �cultural �

14� Strengthening coffunities

12�

Psychological events and support 

group

Donations

about

9 600€

of charitable donations from people who care
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Community voices 

 Vlada Pohorila

My 'success' story at Insight began in 2020 when I came to an 

event with board games and then 'accidentally' got into a therapy 

group the next day. 

At that time, my life was far from rosy, but thanks to the therapy 

experience, I managed to signifcantly improve my emotional state 

and build good relationships with myself and others. Now, in 

personal therapy, I continue to explore myself and become happier

.

I began to express my opinion more boldly, started attending and 

organizing many public events and volunteer initiatives. I started 

teaching social Latin - salsa, where I encourage people to choose a 

role in dance not by gender, but by their own desire and 

натхненням

I visited a wonderful project in ºpain about the inclusion of the 

LGBTQI+ community, women and people with disabilities in sports, 

was able to visit the country of my dreams, improve my 

professional skills and meet wonderful people

Now I have a lot of interesting acquaintances, projects and courses 

behind me, but my story is just beginning .

The most valuable thing that Insight gave me was the realization 

that being yourself is cool� It's not cool to shame and judge others 

for their creativity, identity, or appearance. Now I am not afraid to 

openly confront any discrimination I witness. ºo, if you are a 

discriminator, keep in mind that I will multiply you by 0

 Mars and Ksenia

a couple who met at one of the discussion clubs at Insight in 	yiv

We plan to live an interesting life together, where everyone can 

achieve their own goals with the support of their partner. To 

support each other and be and be happy. And as a frst step, we 

will get married in the near future.

 IianaA @J ?ears =<d

I have no career or achievements in sports. I can hardly be called a 

successful person, but my success is that I try to live a happy life. 

Very bad things happened to me. There were rapes and 

psychological problems, betrayals by close people, anorexia 

nervosa. But I coped with it. And I did it alone. Because I am very 

strong. And despite all the digculties, I love the world and want to 

live happily. 

Insight made me realize how strong I am and that people can 

respect me and my boundaries. This is a place where I can be 

myself. It's a safe space where I can both cry and confde my 

feelings, as well as be very active and talkative. It is always 

interesting and informative here, important topics for society are 

raised, and I am grateful to Insight for all the information I receive 

here and use it to change the world a little bit. 

I'm also grateful to Insight for helping me fnd a hobby such as 

modeling with clay. It really caught my fancy.
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Community voices 

 Alina

I reoeober oy frst vrsrt to Insrnhte I was shy and couldnnt talk 

openly about oy sexual rdentrtye But over troeg I becaoe oore 

actrveg oore open and benan to feel freeg both rn the cooounrty 

and outsrde of rte 8 recent trrp to  weden Uwrth the assrstance of 

InsrnhtF channed a lot rn oee @rrst of allg I understood oy brsexualrty 

for oyself and fnally was able to talk about rt freelyg and even 

dared to cooe out at worke

 Kir

Insrnht has really done a lot for oee�

Itns already been fve years srnce Inve been rn our ogceg and Inve 

lrterally becooe oyselfe I nrew upg acqurred rndrvrdual trartsg and 

Insrnht has undoubtedly rniuenced oe aloost oore than anythrnn 

else.

Here I oet a lot of peopleg learned an rncredrble aoountg accepted 

oyselfg oade oy frst coornn outg started oy transrtrong and really 

felt at easee Lrkeg rf rt wasnnt for the rnsrnhtg I would have been a 

coopletely drferent persong I cannt even roanrne whoe

 Yulia

“Insrnht” and our Lvrv hub are the place where I feel at hooee 

Because oy own “hooe” was never a safe place because of oy 

cooplrcated hooophobrc faorlyg and I strll havennt told theo that I 

ao a lesbrane  o Insrnht nave oe a supportrve cooounrtyg a safe 

spaceg a place to further oy developoent as a volunteer and 

future psycholonrstg and a feld for creatrvrtye Here I oet close 

frrends and lrke!ornded peoplee 	owg oost of oy crrcle of frrends 

are froo Insrnhtg and after the trarnrnng froo other crtres as welle It 

was here that I krssed oy partner rn publrc for the frst troe and 

nave oy frst lecture on volunteerrnng and here I ao at hooee  o 

thank you for the shelter and acceptance that I could not have 

dreaoed of a few years anoeeee
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Featured Events 

NGO Insight was awarded the Kim Friel Award from the Norwegian government

The award is given to a person or organization that has actively worked 

to improve the situation for queer people.... It was introduced by the 

Norwegian government to recognize outstanding eforts in the fght for 

the rights of LGBT+ people around the world. The award ceremony took 

place yesterday in Oslo, where the head of the organization Olena 

Shevchenko accepted this important award for our team.

“By awarding the prize to both a Norwegian and an international player, 

we recognize that Norway cannot turn a blind eye to the difculties 

faced by queer people around the world. At the same time, we should 

not assume that we have achieved our goal here in Norway. We were 

brutally reminded of this on June 25, 2022. Despite all the progress we 

have made, we still have work to do. The Kim Friel  emorial Prize is 

important to emphasize that the fght for queer rights must continue,, 

said Lubna Jafery,  inister of  ulture and  quality.

The June 25th Support Group receives the award for being a support 

and a voice after the terrorist attack at the Rosencrantz Gate on June 

25, 2022. They convey the experience and needs of victims in 

communicating with the authorities.

For many years, Insight has played a key role in promoting the rights of 

queer people in Ukraine. And in the face of the Russian invasion, they 

began to create centers for queer refugees in several cities of Ukraine. 

In the context of a full-scale war, the struggle for equal rights becomes 

even more important. At a time when hundreds of LGBTI+ people are 

defending the country at the cost of their lives, advocacy for rights for 

the community takes on additional meaning. It is about recognizing and 

protecting LGBTI+ people and families at the state level, about creating 

a society where everyone can feel safe.
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Featured Events 

 GO Insintt was oeatured in tte new documentary series “ nintts 

oo Human Rintts” by Public Broadcastinn witt tte support oo tte 

Ministry oo Foreinn Afairs oo tte  inndom oo tte  etterlandss

Tthrpefjh rrsirnhns brhnrrfrtfmbaresntrirfenbaszbrsfairrtbrrpefrh rrrthr

esntrirf rUkebsasbairsarrthrmfirrnsf flrrrsmhi,rnfesanrbr fll-i blhrwbear

rthrmslsrbey,r femherpesifaheirf rwbe,rsarheabllyrnsiplb hnrpheifai,r

phfplhrwsrtrnsib slsrshi,rbanrrthresntrirf rrthrLGBTI+r fmmfasry. 

The seriesr faisirirf rrwhlrhrhpsifnhi,rhb trf rwts trsirbrirfeyrb ffrr

fahrf rrthrfenbaszbrsfai. 

Аnalytical report on court decisions in domestic violence cases 

(2019-2023)

Iarthe analytical report,rrthrlhnblrihers hrf rrthrCOr“Wfmha'irMbe t”r

ehrshwhnrrthrehiflrirf rmfasrfesanrf r fferrnh sisfairf rrthrfeirr

sairba hrsar bihirf rnfmhirs rrsflha hrfanherAers lhr126-1rf rrthr

CesmsablrCfnhrf rUkebsahr ferrthrphesfnrf r2019-2023.rTthrbfrtfeir

bablyzhnrrthrnyabms irf r bihr faisnhebrsfa,rryphirf rpfasitmharrbanr

 herbsarbiph rirf rlbwrha fe hmharrpeb rs h.

Tthrehpferrblifr farbsaireh fmmhanbrsfair fersmpefrsanrjfns sblr

peb rs hrrfrh�h rsrhlyrehipfanrrfr bihirf rnfmhirs rrsflha hrbanr

haifehrrthresntrirf rrs rsmi.rTthrfansanir bariherhrbirbr bisir fer ferther

bnrf b yr ferah hiibeyr tbanhirsarrthrlhnblriyirhmrf rUkebsahrbanrrthr

smpefrhmharrf rrs rsmrpefrh rsfa.

https://drive.google.com/file/d/12mq0aGc1nB34i77mROryK4HmzSNx16xi/view
https://youtube.com/playlist?list=PLXViQflzKYIhBIHQD-QvpbH9ZeWI0lJUm&si=W2EVfPCRqG4dobcr
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Featured Events 

Tthenifjrma njiecampangie“Lh 'iefinite the job!

In 2022, Ukraine fnally ratifed the Istanbhl Convention aoter years oo 

consideration and delays. It seems like a big step, and the level oo 

domestic violence shohld fnally decreasee  owever, aoter almost three 

years, it has become clear that ratifcation is not enohgh becahse not 

all the provisions oo the Convention have been implemented in 

Ukrainian legislation. Thhs, the matter has not been brohght to an end. 

On November 2 , the international action “16 Days Against Violence” 

was lahnched. On this day, the Women's March lahnched the 

inoormation campaign “Let's Bring it to the End” to draw attention to the 

incomplete implementation oo the Istanbhl Convention in Ukrainian 

legislation. 

We identifed   critical areas that need to be improved:

• 

• 

• 

• 

• 

Too small fnes oor violence

Lack oo defnition oo stalking in the legislatioo

Gaps in cohntering cybercrime

Imperoect mechanism oor combating psychological violence

Imperoect mechanism oor combating economic violence

“The Women's March lahnched a fash mob to hrge everyone to spread 

the word aboht the Istanbhl Convention and its incomplete 

implementation. Drawing attention to this problem is a shared 

responsibility oo all: those working in the feld oo hhman rights 

protection and ordinary citizens who can help bring this important 

work to an end.

https://marshzhinok.com.ua/dovedemo-spravu-do-kinczya/
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The team is grateful to the donors who supported our work in 2024: 
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Join us!

Publication supported by the Danish Centre for Women and Gender Research KVINFO

https://www.insight-ukraine.org/uk
https://www.instagram.com/insight_ngo/
https://www.facebook.com/insight.ngo
https://t.me/ngo_insight
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